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Abstract

The difference in people's attitudes and beliefs makes the occur-
rence of disagreements and conflicts in human relations inevita-
ble, which requires the knowledge of effective measures to pre-
vent or resolve them. The purpose of this research is to answer the
question, "From the perspective of the Holy Qur’an, how should
we deal with differences and conflicts?"

In the present research, which is practical in terms of purpose and
qualitative in terms of approach, identified and extracted in the
first step 32 verses of the Holy Qur’an. Then, using the theme
analysis method, the basic, organizing and comprehensive themes
were determined in the research.

The findings showed that the stages to handle the conflict are di-
vided into two: before and after the conflict. In the pre-conflict
stage, people need self-improvement to deal with ego, satanic
provocations, and knowledge of people's inherent differences
with each other. In the post-conflict stage, orderly actions such
as: pardoning, focusing on commonalities, calling for dialogue,
referring to arbitration and finally insisting on views and opinions
should be taken into consideration.

The results of the research indicate that conflict management is
a process that starts from the pre-conflict stage and ends at the
post-conflict stage, and the sequential navigation of actions at
each stage is a reliable and methodical tool for dealing with inter-
personal and group disputes and conflicts.

Keywords: Conflict, conflict management, conflict management
process, Holy Qur’an.
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